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data Calendar
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Using Clearvale data in external apps

Welcome admin Change Password Logout

Your HR System

Qualification : Education From Clearvale
Search By: Search For: 2s
y | search | Reset | Activity
= Carol Higgins commented
| Add | Delete on Feedback on
O Education ID% = Institute 2 September 16th class

O EDU001 Clearvale Guru BroadVision University = Pamnez created a
=]

EDU002 learvale Beginn BroadVision University gf;:’:::ﬂffgg"’:;‘;:"

= Carol Higgins commented
on October class

= Pam Inez created a
discussion October class

Discussions

= Clearvale Beginner/
Feedback on September
16th class

= Clearvale Guru / October
class

Files
‘Go to community
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Using Clearvale data in external apps

olilefto

Laptops Phones

$199.00

Music Connections

wiopitecn uu

Lorem ipsum dolor sit amet, consectetuer adipiscing elit
Vivamus ut justo. Sed bibendum, sapien nec pharetra
consectetuer, neque est sollicitudin lectus, eu consequat risus
felis eu magna. Aenean semper arcu vel libero. Ut quis enim
quis nunc egestas imperdiet. Donec iaculis nibh eu tellus. Nam adipiscing leo ullamcorper
erat. Aenean ac orci. Praesent nulla. Suspendisse aliquet congue justo. Mauris mattis felis ut
ante. Aenean gravida, dui ut venenatis aliquet, dolor pede commodo pede, et pulvinar velit
orci vel sem. Nunc lobortis ipsum vitae orci. Proin libero metus, pharetra non, laoreet non,
congue ut, diam. Donec laoreet, erat nec bibendum scelerisque, ante eros ultrices enim, quis
dictum sem neque in dui. Cras vitae erat. Praesent vulputate. Donec eget dolor. Vivamus
dolor. Vestibulum faucibus enim id lectus. Nulla sollicitudin fermentum est.

Availability In Stock

Shopping Cart
sign out
My Account

Search l
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Post to blog
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Using Clearvale data in external apps

e SN .

e Several Clearvale
content types are
avallable as RSS feeds:

— Blogs
— Discussions
— Files
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Report ‘ Bookmark | Subscribe to feed

Add Blog Post +

problems & free case offer
ns, Mobitech 100

slders | Comments (0) | Edit | Delete | Unshare

porttitor, diam pulvinar augue? Vut integer non augue
risus, cursus scelerisque quis adipiscing dictumst? Lacus a!
gue, lacus? Augue turpis, rhoncus ridiculus, scelerisque, vel
bus? Ultricies in velit phasellus ac, penatibus turpis,

't sed, lorem ultricies! Pellentesque penatibus enim, magna
a! Elementum in parturient pulvinar elit aenean duis urna.
lis sed et? Etiam sed ac lectus turpis dis lacus a. Aenean?
im montes integer natoque magnis? Mattis magnis et,
iquam hac, arcu mus! Quis! Pulvinar odio sit augue eu ut
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Pushing data into Clearvale

Carmen J Activity H Action Items ’ Messages
_ Techtr
‘‘‘‘‘ o Streams: [ All Activity o\ k) QR | figure
e . by Cey1
' Twitter : Tweet from @mobileltol (0)
1, 2011 ’ Great new products from Mobileltol coming soon! Comm
Brad Innis
http: //www.twitter.com/mobileltol/status/88196257721499648 Major
2 days ago | Comment by Park
Comm
What do you think
|20' 2011 e R I e p e
Pam ez || 7T
Twitter : Tweet from @paulizak (0)
’ any news on the release date of the Mobileltol mPhone 57?7 Forums
H
http: / /www.twitter.com/paulizak/status/88198783514587136 ‘q Annua
34,2011 2 days ago | Comment by Pan
Paris Status:
What YOU TNk OREDl
BroadVision_
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Outlook plugin

Zh

z Look for: v SearchIn~ Inbox
Favorite Folders

<2 Inbox (23) &, 4|0 g From subject

4 For Follow Up [44] ‘

=] Sent Items =) Dpheaad

D BVC (78) Please select or enter a forum name

(3 Free (2)

CZ FAX

. Inbox in Manu Gmail (7) Forum b

-] Inbox in Manu Free (1)

(1 Ass02000 in 1- Personal Folders (3) [ ok |[ Cancel |
All Mail Folders —— —
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Gmail plugin

GMJ" Search Mail  Search the Web  Ssssixch catans
by LA'U_\\'!\’

L Conenes Iel «BacktoInbox Archive Reportspam Delele  ® =  Movelov Labelsw  Moreac
Inbox

Starred ¥ Get Gmail on your mobile phone e | x

Migadsat Gmail Team to me ow delals Jul 12 (7 days ago) | 4 Reply
Sent Mail e
Drafts 7 ;

74

o §85&E

Misc ' 4

Priority ' ) )

The days of needing your computer to get to your inbox are long gone. You can now use Gmail on

3 morev your mobile phone to access your email from anywhere.

Contacls

Tasks Get Gmail for your phone »

BV Clearvale GCG - Post this message as a Blog or Forum Topic

@® Blog

reeid ((==select 8log Folder— o)

k

clearvale it/
“ Reply ¥ Forward
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Using external data in Clearvale: RSS

BroadVision blog Edit (a

RSS Feed URL www.broadvision.cor

Number of items to display (3 ¢ )
CJ Include excerpt
& Include post date

Title: BroadVision blog

Privacy: Who can see this?:
[ Network Members |
Display content after main page loads:

O Yes ® No

Save

BroadVision Blog

v Social Media Horror Movies
Posted on 14 Jul 2011 | 8:21 AM

v Brian Solis: Enterprise Innovation, from
the Inside Out - the video

Posted on 2 Jul 2011 | 5:34 PM

+  An Evening With Paul Greenberg - the
video

Posted on 27 Jun 2011 | 6:33 PM
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Using external data: Twitter

Twitter Edit (=~

Number of tweets to show
Select a type to display:

(® Follow a person

O Follow topics

O Show tweets sent by people
O Show tweets sent to people

Enter a username
_richardhughes

Title:

Privacy: Who can see this?:
| Network Members % |
Display content after main page loads:

O Yes ™ No

Save

(2} Click to refresh

; _richardhughes: RT @stefanomizzella:
I Choosing the Right Social Business
Technology http://t.co/dd2thbsS via

@britopian
4 hours ago

arubei: @_richardhughes you are most
welcome!

3 days ago
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Using external data: freeform widget

Freeform Edit (=~

Pdomér_.R
Park :
POWEREOBY S S g i TR, |
R . Fair Oaks
€hogle "o 2T MOR selimoc co.
. Emera W N  Mapdeta®2011 erfPald Alto

View Larger Map
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Using external data: freeform widget

Find us on Facebook

Twitter
. mobileltol
Mobileltol @
You like this. b larry_top Hey @mobileltol, lots
of overheating batteries in
TechTrend laptops - is there a

Mobileltol general fault?
(anl0%4., Major new product announcement from Mobileltol next  2G0 - re
IRV week!

ehweet

Q paulizak Techtrend laptop
oy Dbattery overheated and caught
fire! Sort it out @mobileltol!

Mobileltol
ial f‘ 1 "- .
NNV 1V Announcing The Amazing Techtrend Touch N richardhughes New
Mobitec e . b of's A @mobileltol products... too
Y Even bett good to be true?
o7, 78 day ’ reply etweet
broadwayfinance @mobileltol
are you Apple in disguise?
arry_top Hey @mobileltol, lots
arneg 1 i i
twitter¥ Join the conversation
E—
—— e —e_______BroadVision
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External content widgets

LI Richard Hughes

Statistics  Network Administration  Member Administration Reported Content Appearance Email Templates

External Widget

External Widget

Download Key
Name External URL Action
LinkedIn http: / /A widget /linkedin.php Delete
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External content widgets

|
Add widgets to your page Widget gallery
Choose the features you want to add to your page by dragging them from the Widget gallery on the My Communities i |-
right, to any of the three widget areas below, and position them where you would like them to
Polls £ |5
appear.
To remove a widget drag it back to the Widget gallery. Profile Directory 7 |3
RSS Feed &
Layout: | Three Columns Wide Middle § | BT s oz
Suggested Items aE
(Fixed position on (Fixed position on page) Teamwork Plans n A
page)
Twitter 7 J<is]
(Fixed position on page) Linkedin
A Videos HE
Wiki HE
Save Cancel
External Widget
LinkedIn HE
Back to Top of page :
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External content widgets

Linkedin Edit @ (=

User ID: rhughes2832
_ompany: BroadVision

Display content after main page loads:

vispia’
O Yes &

) NO

Save
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External content widgets

Richard Hughes

integrating things

LinkedIn

§ Post

Richard Hughes

Activity | Action ltems = Messages Director of Product Strategy at
B L N ' BroadVision
Edit Settings — - (a%! | Oxford, United Kingdom
Streams: [ All Activity +) ) Ko 5K - > FSS
Profile Information View Profile
Richard Hughes : integrating things
Connections 36 minutes ago | Comment | Delete
Following: 0
Followers: BroadVision
e R S Driving innovation since 1993 g
Recognition § You changed paris mobileltol.com network role from B Sy -
8! feader io Writer BroadVision is a global provider of
strategic e-business solutions. Our
Activity Points jul 11, 2011 mula' applications and agile toolsets,
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, ilt...
This week: 1 .
i 3 You changed Bailey Sutton network role from Disabled Redwood City. 201-500 employees
Lifetime: 213 to Writer ¢ Following
May 9, 2011
) I ) o BroadVision employees in your network:
You changed two r.com network role from Writer to « Pehong Chen, CEO at BroadVision
Disabled = Jason New, Solution Architect at BroadVision
May 9. 2011 = Serena Combi, Finance Manager Italy at BroadVision
BroadVision
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CRM integration

e Enables Clearvale to

connect to an existing Customer Service e
C R M SySte m 415521000000065001: i think the processor has
s exploded
« SOAP-based web prpomsg, "
. nagna 15th July 2011
service
AI I 415521000000064001: my phone is broken
° OWS users 1o create New
. 14th July 2011
and retrieve CRM case .
d eta| IS -;:”521000000060001: Mobitech 100 drops calls
7th July 2011
Cra!e Issue + | ” |

BroadVision
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CRM integration

L T— (N

New Lead | New Account | New Contact | New Potential | New Campaign | New Task | New Event | New

@ Case Details
Laptops Phones Music Connections Admin Go
Edit Oxlcte Clone Print Preview
only
i Case Information
E MObIteCh 100 | Case Number: 415521000000060003 Case Owner: Conrad M
Case Origin: Web Emaid
b calls
Status: New Reported By: Bl
H Product: Product Created By: Conrad M
Issue Details 2011 034
Subject: Mobitech 100 drops calls Modified By: Conrad W
. 2011 03
415521000000060001 Mobitech 100 drops calls
Reported by:Bill on 7th July 2011 15:01:03 st el e
Priority: High "% Description Information
Status:New Description:
> > © My Mobitech 100 keeps dropping calls. Please help!
My Mobitech 100 keeps dropping calls. Please help! rF s Internal Commaents:
A Solution Information
Mobile1to1 support You must be holding it wrongly . Y Solution:
7th July 2011 AL Add Comment:
o ; I 2 2 '
I 9 X
Add comment Comment Information
Comments
Edr Delete Clone Prant Praview
=P Notes New Note
Note Title Note Content Modified Time Created Time
Eit | Dot Mebleltol You must be hoiding it 07/07/2011 03:01:43  07/07/2011 03:01x
. wupport wr P M
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Authentication

LDAP

Google Apps

OpeniD

External Login Page
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